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❖ The A to Z of LinkedIn
➢ Create A Professional Brand
➢ Audience Segmentation
➢ Engage with Insights
➢ Build Strong Relationships
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LinkedIn is the 
networking event of social media.

Facebook & Instagram 
are the backyard barbecue.

There's a different MINDSET when you 
attend a barbecue, vs. when you attend a 

networking event.
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DID YOU KNOW

80% of B2B marketers say their biggest 
challenge is generating high quality leads. 

Learn how to leverage the unmatched powers of 
LinkedIn for branding, targeting and engaging to 

GROW YOUR BRAND and YOUR BUSINESS.
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DID YOU KNOW

61% of B2B leads come from LinkedIn, 
while 13% come from Twitter 
and only 7% from Facebook.

If you are in the B2B space, LinkedIn social 
media marketing should be your primary focus
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A is for Algorithm
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A is for Algorithm
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A is for All Star Profiles
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A is for Articles and Activity
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TIP: To find out how many connections someone has, look at 
their Articles & Activity section. The number of followers is 
usually close to their number of connections
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A is for Automation
Don’t Do It!
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B is for B2B
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B is for Banner Image
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TIP: This is Free real estate. Use Canva.com to create your banner
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B is for Building Your Brand
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B is for Blocking
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C is for Content
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Why create content on LinkedIn?
That's like being given a 30-minute 

speaking slot at the networking event.
Would you turn down a speaking slot for 

your business at a networking event?
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C is for Comments
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C is for Comments
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C is for Comments
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C is for Contact Info & Links

© 2019 Judi Hays, Inc. www.judihays.com @askjudihays

http://www.judihays.com


C is for Company Page
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C is for Connecting
CONNECT WITH PEOPLE THAT MATCH STRATEGY
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C is for Character Counts
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C is for Call-to-Action (CTA)
Let People Know HOW to Reach You
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D is for Database
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D is for Database
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D is for Direct Message

Best way to engage with your network 
is to message someone directly. 
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F is for Fake Profiles
https://www.linkedin.com/help/linkedin/ask/TS-NFPI
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F is for Followers
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F is for Follow vs Connect
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F is for Free vs Paid
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F is for Filters
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G is for Google
Your prospects are searching online 

before they are ready to buy. 

Articles published on LinkedIn 
are indexed by Google. 
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G is for Groups
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Join Groups where your PROSPECTS belong. 

Utilize the ability to contact other group 
members directly . 
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G is for Gray Boxes
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???
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H is for Headline

TIP: Desktop limite is 120 characters. 
Use mobile app to get up to 220 characters. 

WHO your serve, WHAT you do and 
WHY they should care or the 

RESULTS you bring
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H is for Headline
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H is for Hashtags
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H is for Human
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I is for Invite
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● ALWAYS personalize your invitations
● Use response rates as a way to gauge 

success of your connection requests

 

TIP: Click on the person’s profile, NOT the 
CONNECT button to customize invite
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I is for Invitations

TIP: You can reply before accepting
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I is for          Inbox

TIP: Only use LinkedIn.com for messaging
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I is for InMail
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I is for INfluencers
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I is for Insights
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● Find timely articles, industry data and 
news to share.

● Share relevant content that shows you 
care and tag them when you share.
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J is for Journey of Buyer
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J is for Journey of Buyer
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J is for Jail

TIP: Install Chrome Extension - Nefarious 
to know what LinkedIn is flagging 
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K is for Kudos
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K is for Know-Like-Trust
73% of B2B leads are not ready to purchase your 

service or product

Building trust, a long-term relationship 
and staying TOP-OF-MIND 
with your prospects is key. 
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K is for KPI
● Followers’ Demographics: Where do my followers come from?

● Number of Followers: Is my business influential enough?

● Impressions & Reach: How many people have seen my posts?

● Engagement Rate: What kind of content engages most?

● Viewer Information: Who viewed my profile and updates?

● Contact & Network Growth: Where should I find new contacts?

● Profile Views by Job Title: How is my profile performing over time?

● Post Views & Engagements: How is my engagement developing?
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L is for Lurkers
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Don’t Be One!
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L is for Link in Post vs Comments
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L is for Lead Generation
80% of B2B marketers say their 
biggest challenge is generating 
high quality leads. 

Leverage the unmatched powers 
of LinkedIn for branding, 
targeting and engaging
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M is for Mobile App
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M is for Mobile App
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M is for Meet
● Personal Touch Goes a Long Way
● Not everyone on LinkedIn Wants to Network
● You Will be Judged Based on Your Profile
● Take online relationships offline (phone call, 

zoom video conference, virtual or live coffee)
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M is for Multimedia
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N is for Notifications
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Check your notifications often and take action
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N is for Network
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N is for News Feed
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O is for Optimal Sizes
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P is for Posts
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● A Post shows up and then goes away - it’s 
like a Tweet.

● Commenting on a Post brings it back into the 
feed

● An article stays in your profile and is indexed 
by Google.
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P is for Profile Photo
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P is for Profile Photo
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P is for Publish
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P is for Personalize
Remind the recipient of how they know you 

and why you’d like to connect with them. 

TIP: Look at a person’s recommendations to 
see if their name is shortened (William vs Bill)
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P is for Public vs Private

© 2019 Judi Hays, Inc. All Rights Reserved www.judihays.com @askjudihays

http://www.judihays.com


P is for Pitching

Don’t Do It!
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P is for Pitching
"Instead of spamming people with your 
sales pitch, ask them questions to learn 

what their needs are. 

Then you can learn where they’re at in the 
sales cycle and genuinely bring them 

value, even if there’s not a sale involved."
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P is for Pruning Your Network
Don’t Do It!
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Each connection expands your 
2nd degree network by 400
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Q is for QR code
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TIP: Always follow up with a message 
mentioning the context where you met
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Q is for Quality vs Quantity
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R is for Routine
● Check & respond to messages (5 mins)

● Check & respond to notifications (5 mins)

● Check & browse interesting profile visitors (5 mins)

● Quick scroll of Home feed (5 min)

● Comment & like relevant/interesting content (5 
mins)

● DM several of my high value connections (5 mins)
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S is for Search
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S is for Saved Search
This is a powerful tool because you will get search alerts 
directly from LinkedIn when people match that criteria. 
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S is for Sales Navigator
   

“If LinkedIn.com were a Sport 
Utility Vehicle (SUV), Sales 
Navigator would be a Pickup 
Truck.” 
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S is for Sales Navigator
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S is for Strategy
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S is for Summary

© 2019 Judi Hays, Inc. All Rights Reserved www.judihays.com @askjudihays

http://www.judihays.com


S is for SlideShare
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S is for Sponsored Content
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S is for Social Selling
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S is for Social Selling Index
https://www.linkedin.com/sales/ssi
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S is for Skills
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T is for Tools
● Calendly

● Canva

● Feedly

● Otter.ai

● Google Suite (docs, 
slides, sheets)

● Text Expander

● Buffer/HootSuite
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T is for Targeting
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T is for Tagging @
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T is for Three Tiny Dots
TIP: Always click on the “...” for more options



U is for URL
Customize it

Put it in your email signature
Add it to your social media sites
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U is for Upgrade?   

● To utilize the Advanced Search feature
● To see more than the last 5 people who 

viewed your profile
● To create more than 3 saved searches
● To send more than 3 InMail messages a month 
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V is for Video

TIP: Add captions and publish text as a post
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V is for Views
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V is for Viewers of This Profile
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V is for Visibility
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V is for Virtual Networking
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V is for Voice Messages
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W is for Warm Referrals
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W is for Welcome
ALWAYS send a welcome message

start a conversation
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W is for What NOT TO DO
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LinkedIn is NOT TINDER!!

W is for Wall of Shame
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W is for Who’s Viewed?

TIP: If the viewer fits your prospect criteria, 
invite THEM to connect with you.
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W is for Withdraw Invites

TIP: Clean out invites older than 2 weeks. You 
can always re-invite later
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X is for Xclusions

This is a really cool feature in Sales Navigator filters
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Y is for Your Profile
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Z is for Zero 
Recommendations
Recommendations = Social Proof
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Summary
❖ The A to Z of LinkedIn

➢ Create A Professional Brand
➢ Audience Segmentation
➢ Engage with Insights
➢ Build Strong Relationships
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Take Action!
● Connect with Judi on www.linkedin/in/judihays

● Download this Profile Worksheet: 
https://judihays.com/linkedin-profile-optimization-wor
ksheet/

● Request a Complimentary Profile Audit: 
https://bookme.name/judihays/profile-audit
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